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MINUTES                 
 

Meeting: Business Management and 
Administration Committee 

Date: Thursday 16 December 2010 
Time: 10.00 am 
Place: Committee Room 5, City Hall, The 

Queen's Walk, London, SE1 2AA 
 
Copies of the minutes may be found at: http://www.london.gov.uk/who-runs-london/the-london-
assembly/committees/business-management  

 

 
Present: 
 
Jennette Arnold (Chair) 
Caroline Pidgeon (Deputy Chair) 
Tony Arbour 
Richard Barnes 
John Biggs 
Len Duvall 
Roger Evans 
Darren Johnson 
 
 

1.   Apologies for Absence and Chair's Announcements (Item 1) 

 

1.1 No apologies were received for absence. 

 
 
2.   Declarations of Interests (Item 2) 

 

2.1 Resolved: 

  

(a) That the list of memberships of functional bodies and London Borough 

Councils, as set out in the table at Item 2 of the agenda be noted; and 

 

(b) That the gifts and hospitality received by Members, as set out on the 

http://www.london.gov.uk/who-runs-london/the-london-assembly/committees/business-management
http://www.london.gov.uk/who-runs-london/the-london-assembly/committees/business-management
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Authority’s gifts and hospitality register be noted. 

 
 
3.   Minutes (Item 3) 

 

3.1 Resolved: 

 

That the minutes of the meeting of the Business Management and Administration 

Committee held on 30 November 2010 be confirmed and be signed by the Chair as a 

correct record.  

 
 
4.   Summary List of Actions (Item 4) 

 

4.1 The Committee considered the report of the Executive Director of Secretariat that set out the 

completed and outstanding actions arising from the previous meetings of the Committee.  

 

4.2 Len Duvall AM thanked the Chief Executive for his prompt response to his letter in respect of 

payments to consultants and interim/ temporary members of staff.  However, he understood 

that the Chair had not yet received a response to her letter to the Chief Executive on the 

same subject, and he would therefore wait until the next meeting of the Committee on 1 

February 2011 to raise issues arising from the letter.  He gave notice that the issue that 

concerned him was a lack of an audit trail in respect of some of the information referred to in 

the letter.  He suggested that the Chief Executive address that point in his letter to the Chair.  

The Chair stated that the Committee had not seen the Chief Executive’s letter to Len Duvall 

AM and requested that it be circulated to the Committee.  She stated that the letters would 

be reported to and discussed at the next meeting of the Committee.  

 

4.3 Resolved: 

 

(a) That the completed and outstanding actions arising from the previous 

meeting of the Committee be noted; 

 

 (b) That the letter from the Chair to the Chief Executive, dated 7 December 

2010, in respect of her request that he write to Members of BMAC to 

provide clarity on the issue of payments to consultants and 

interim/temporary members of staff at the GLA relative to permanent 

employees and to set out whose decision an increase in pay would be in 

relation to interim appointments and consultants be noted; 

 

 (c) That the letter from the Chair to the Chief Executive, dated 7 December 

2010, in respect of the Committee’s response to his consultation on the 

proposed creation and deletion of posts be noted; 
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 (d) That the letter from the Chair to the Chief Executive, dated 7 December 

2010, in respect of the Committee’s comments on the GLA’s Job Evaluation 

Scheme be noted; and 

 

(e) That the letter from the Chief Executive to the Chair, dated 26 November 

2010, in respect of the London Resilience Team be noted. 

 
 
5.   Action Taken by the Chair of the Assembly Under Delegated Authority 

(Item 5) 

 

5.1 The Committee received the report of the Executive Director of Secretariat that summarised 

the action taken by the Chair of the Assembly under delegated authority. 

 

5.2 Resolved:  

 

That the action taken by the Chair of the Assembly to send a letter to Bob Neill 

MP, Parliamentary Under-Secretary of State, under delegated authority, be noted. 

 
 
6.   City Hall Accommodation Update (Item 6) 

 

6.1 The Committee received the report of the Executive Director of Resources, which updated 

the Committee on the utilisation of space at City Hall. 

 

6.2 In response to a question about the opportunities to improve space utilisation at City Hall 

and in which areas desk-sharing would be rolled out, the Executive Director of Resources 

stated that at the moment it was only planned to make changes to the 5th floor of City Hall. 

 

6.3 Richard Barnes AM asked if the business lounges on the 2nd and 7th floors were being fully 

utilised.  The Executive Director of Resources informed the Committee that the business 

lounges increasingly were being utilised.  Wireless networks had now been installed at City 

Hall which had been the catalyst for increasing flexible working.  

 

6.4 In response to a question, the Chief Executive stated that the reorganisation of the executive 

support staff meant that he had looked at the allocation of space in respect of his office.  

During January 2011 he would begin hot-desking and his office would be kept as a meeting 

room for use by staff on the fifth floor.   

 

6.5 The Chair noted that expenses had been incurred in creating the office for the Chief 

Executive.  The Chief Executive responded that he had transferred furniture from elsewhere 

in the building, and that his office had comprised a smaller footprint than the area allocated 

to the previous Chief Executive. 
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6.6 The Committee asked what thought had been given to the impact of devolution on the use 

of space at City Hall in terms of the transfer of functions and staff to the GLA.  The Executive 

Director of Resources informed the Committee that he had not begun to formulate detailed 

plans but had been giving consideration to the likely numbers of people that might be 

transferred to the GLA (for example from the Homes and Community Agency London (HCA 

London); London Development Agency (LDA) and London TravelWatch).  The GLA’s ultimate 

aim was to try to accommodate the people who would transfer from those organisations in 

City Hall.  The position would become clearer over time, once the numbers of staff to be 

transferred were known.  In response to a question about the Metropolitan Police Authority 

(MPA), the Chair explained that the MPA had signed a new lease for its current 

accommodation and would not relocate to City Hall. 

 

6.7 The Committee asked about other potential organisations that might relocate to City Hall, 

such as the Mayoral Development Corporation (MDC).  The Executive Director of Resources 

stated that the MDC was a significant organisation and that there would need to be very 

radical action to generate sufficient space at City Hall to accommodate it.  At the current 

time he was looking at organisations such as London TravelWatch and the HCA (London), 

which would transfer as a result of the GLA’s expanded functions. 

 

6.8 Len Duvall AM commented that there was a need to take a more strategic approach across 

the GLA Group so that the Mayor (who made the decisions about accommodation at City 

Hall) could consider all the options, together with the costs so that opportunities to locate 

potential organisations at City Hall were not lost.  Darren Johnson AM was concerned that 

decisions might not be taken in the round across the GLA Group.  

 

6.9 The Chair commented that the Committee needed to consider a further report when the 

position was clearer about the number of people who would transfer to the GLA as a result of 

devolution.  Roger Evans AM stated that the report did not give him a clear understanding of 

what was happening at City Hall. He would have appreciated more details about what was 

happening on each floor and what functions were located on those floors.   

 

6.10 The Committee requested that a more detailed report be submitted to its meeting on 30 

March 2011.  The Executive Director of Resources stated he assumed that by that date he 

would know the number of people who would transfer from the HCA (London) and LDA but 

he could not be certain. 

 

6.11 Resolved:  

 

That the current situation with regard to the accommodation status at City Hall be 

noted and that a more detailed report on accommodation at City Hall and the 

strategy across the GLA Group be submitted to the meeting of the Committee on 

30 March 2011. 
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7.   Devolution (Item 7) 

 

7.1 The Committee received the report of the Executive Director of Secretariat and the Executive 

Director of Resources. 

 

7.2 The Head of Scrutiny and Investigations informed the Committee that the Localism Bill had 

been published, which included elements that were specific to the GLA as well as changes 

that would apply nationally.  She also updated the Committee on the progress of the Police 

Reform and Social Responsibility Bill. 

 

7.3 Len Duvall AM commented that Assembly Members needed to have a discussion about 

ensuring that the Assembly had sufficient resources and capacity to scrutinise the GLA’s new 

responsibilities arising from devolution and including how any savings at London TravelWatch 

might be used.  The Chair responded that Party Group Leaders would discuss the new areas 

to be scrutinised at an informal meeting.  She added that it was important for the Assembly 

to retain some capacity for scrutinising urgent issues as they arose and that was some of the 

best work that the Assembly had undertaken.  

 

7.4 Resolved:  

 

That the update provided in the report be noted. 

 
 
8.   People's Question Time Consultation (Item 8) 

 

8.1 The Committee received the report of the Director of Marketing that updated and consulted 

the Committee on the proposals for the 22nd People’s Question Time (PQT). 

 

8.2 The Chair welcomed the Assistant Director – London Engagement, who was attending on 

behalf of the Director of Marketing, to the meeting. 

 

8.3 The Assistant Director – London Engagement sought the Committee’s views on whether to 

use interactive voting pads.  In response to a question, she informed the Committee that in 

the past it had cost £7,200 to replace 47 missing handsets and 38 broken ones.  The 

Committee did not support the continued use of interactive voting pads and agreed that 

voting should be by a show of hands. 

 

8.4 Caroline Pidgeon AM noted that the proposed venue, Battersea Arts Centre, held 550 people 

and had good transport links.  She added that the venue for the previous PQT in Camden had 

felt small and the event had not been well attended.  The Chair noted that there had been a 

strike by London Underground workers on that evening and that had probably deterred 

people from attending. 

 

8.5 Caroline Pidgeon AM proposed that the Chair of PQT meetings should be rotated to include 
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Londonwide Members but the majority of Members did not agree with that proposal. 

 

8.6 Caroline Pidgeon AM commented that the use of on-line social networking had not appeared 

to be successful in respect of the last State of London Debate.  The Chair added that the 

PQT events were well received and the GLA should continue to use the techniques that had 

worked well in the past. 

 

8.7 Resolved:  

 

(a) That the Committee’s comments on the proposals for People’s Question 

Time on Tuesday, 15 March 2011 be noted. 

 

(b) That the continued use of interactive voting pads be not supported and that 

voting be indicated by a show of hands. 

 
 
9.   Review of Code of Ethics (Item 9) 

 

9.1 The Committee received the report of the Head of Paid Service that set out the reasons for 

revisions to the Code of Ethics and Standards for Staff. 

 

9.2 The Head of Human Resources and Organisational Development stated that the Code would 

be amended to take on board the comments of the Standards Committee. 

 

9.3 Resolved:  

 

(a) That the Head of Paid Service be advised that the Committee supports the 

proposed revisions to the Code of Ethics and Standards for Staff, as set out 

in Appendix 1 attached to the report. 

 

(b) That, noting that the Head of Paid Service has agreed to the proposed 

changes, it be agreed (noting it is a joint decision with the Mayor) to 

recommend to the Assembly that the proposed changes should apply to the 

statutory officers. 
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10.   Statutory Officers Staffing Protocol - Minor Revisions (Item 10) 

 

10.1 The Committee received the report of the Head of Paid Service. 

 

10.2 Caroline Pidgeon AM proposed a further revision to the Statutory Officers Staffing Protocol 

that when a statutory officer was appointed without an external recruitment exercise an 

explanation of the process and the reasons for the deviation from standard practice be given 

when the appointment was announced.  Her proposal was agreed. 

 

10.3 Resolved:  

 

That it be agreed to recommend the Assembly to approve and adopt the revisions 

to the Statutory Officers Staffing Protocol (noting that it is a joint decision with 

the Mayor), subject to the inclusion of an additional revision that when a statutory 

officer is appointed without an external recruitment exercise an explanation of the 

process and the reasons for the deviation from standard practice is given when the 

appointment is announced. 

 
 
11.   Work Programme for the Business Management and Administration 

Committee 2010/11 (Item 11) 

 

11.1 The Committee received the report of the Executive Director of Secretariat. 

 

11.2 The Head of Scrutiny and Investigation stated that she would consult Members informally 

about the scope for a scrutiny of Organising for Delivery. 

 

11.3 The Committee was informed that the work programme would be updated to include a report 

on the Accommodation Strategy to be submitted to the meeting of the Committee on 30 

March 2011. 

 

11.4 Resolved:  

 

That the work programme for 2010/11 be noted. 

 
 
12.   Date of Next Meeting (Item 12) 

 

12.1 The next meeting of the Committee would be held on 1 February 2011 at 10am in 

Committee Room 5 at City Hall. 
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13.   Any Other Business the Chair Considers Urgent (Item 13) 

 

13.1 There were no additional items of urgent business. 
 

 
14.   Close of Meeting (Item ) 

 
14.1 The meeting ended at 10.44am. 

 
 
 
 
 
 
    

Chair   Date 
 
Contact Officer: Joanna Brown or Teresa Young, Senior Committee Officers; telephone: 020 

7983 6559; email: joanna.brown@london.gov.uk;or 
teresa.young@london.gov.uk; Minicom: 020 7983 4458 

 


